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ABOUT THIS REPORT

This Environmental, Social and Governance (“ESG”) Report
(the “ESG Report”) is prepared in accordance with Rule
17.103 and the ESG Reporting Guide under Appendix 20
of the GEM Listing Rules of The Stock Exchange of Hong
Kong Limited (“Stock Exchange”). It covers environmental
and social performance of North Asia Strategic Holdings
Limited (the “Group” or “We”) and its major subsidiaries to
demonstrate our continuous commitment to sustainability
spanning over the period from 1st April 2018 to 31st March
2019. Addition information in relation to the Group’s corporate
governance and financial performance can be found in our
2018/19 Annual Report.

The present scope of the ESG Reporting covers the principal
operating activities of the Group’s hi-tech distribution and
services division in Hong Kong and in the People Republic of
China (the “PRC”). There is no significant change in the scope
of the Report from that of the 2017/18 ESG Report published
on 31st August 2018.

With reference to the definition stated in the ESG Reporting
Guide, the presentation of our ESG Report will divide
those aspects and key performance indicators (“KPI”),
which are considered to be relevant and material to the
Group’s businesses and operations, into four subject areas:
Environmental Protection, Employment and Labour Practices,
Operating Practices and Community Contribution. A complete
list of index in compliance with the ESG Reporting Guide is
also available at the end of this Report for reference.

In order to define what are relevant and material to our
business with respect to sustainability, the key is to
understand what issues our stakeholders are most concerned
with. We define our stakeholders as people who affect
our business or who are affected by our business. Our
stakeholders include shareholders, employees, clients,
suppliers, customers, environment and community. In
our daily operation, we actively exchange information
with our stakeholders through our transparent platform
while we are devoted to continuous improvement of our
communication system. We are committed to maintaining a
long-term partnership with our stakeholders and are actively
engaged in addressing their concerns with timely follow-
up actions. If you, as one of our stakeholders, have any
questions about the content of the ESG Report or comment
on the Group’s sustainability issues, please contact us via

enquiry@nasholdings.com.
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2.

ENVIRONMENTAL PROTECTION

2.1

2.2

2.3

Corporate Environmental Policy

We pledge to reduce our environmental impact
throughout our operation. We are accountable to
protect the earth and to build a sustainable future for
our generations and their generations. The Group is
committed to upholding high environmental standards
to fulfil relevant requirements under applicable laws or

ordinances during the operation of the business.
Emissions

The Group actively maintains a steady focus on
reducing our energy consumption to manage our impact
on the air quality. Specific measures have already been
taken, which include maintaining an indoor temperature
at an optimal level for comfort, installing LED lighting
system in the offices, encouraging the employees
to switch off the computers and monitors when not
utilized, setting office machines such as copiers and TV
monitors to switch off automatically after office hours,
encouraging the employees to make the best use of
modern telecommunication system to avoid unnecessary
travel arrangement, and putting up signage emphasizing

the importance of energy saving at offices are in place.
Non-Hazardous Wastes

Besides implementation of energy saving initiatives
throughout offices, the Group also promotes other
environmental friendly measures to reduce disposal of
non-hazardous waste (such as used paper) throughout
the entire operation. We encourage our employees to
reduce paper usage by using double-sided copying and
by a more frequent use of electronic information systems
for material sharing or internal administrative documents
(such as implemented e-leave application system) as

part of our environmental protection campaigns.
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2.4

Environmental Performance

In accordance with the ESG Reporting Guide set out by
the Stock Exchange, the data of the “Emissions” and
“Use of Resources” of the Group during the reporting

period of 2018/2019 are tabulated below.

24 BERHE
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Energy use and emissions*
BEJR 2 A R BB

Electricity

Intensity of energy

REIR9EE

Unleaded petrol

EiS ey

Intensity of energy

BEIR9EE

Greenhouse gas emissions
REREBHNE

Intensity of greenhouse gas

BERBRE

NOx
A|/LW
SOx
k=Rl
PM
BT T

Resources use*
fERYRL*

Paper

i

Water

X

Intensity of water
consumption

K& E

1st April 2018 to
31st March 2019

Unit —E-N\EFMA—HE
B —®-hF=A=1-8
kWh 205,016
FRE
(kWh each employee) 872.41
(FER RE)
L 13,046
ﬂ_
(L each employee) 55.51
(A 1RE)
CO.e (kg) 138,899
—afmEE(TR)
(kg CO,e each

employee) 591.06
(FR-&tREE

E8)
g 67,909
)
g 192
7
g 6,267
7
Unit 1st April 2018 to
B 31st March 2019

—E-\FNA-HE
—E-NF=ZA=t—H

Piece (tonne)
ok (W8 )

m® 1,318
7K

(m® each employee)

456,550 (2.28)

5.61
(XK /RE)

1st April 2017 to

31st March 2018
—Z-tFMA—-AZE
—E-NF=ZA=+—H
195,040

886.55

12,655

57.52

132,140

600.64

36,082

186

3,272

1st April 2017 to

31st March 2018
—ZE—tHEMA—HE
—E-NE=ZA=+—H
3,091,299 (15.4)

682

3.10

*

The Group will

The Group is gradually improving the existing
data collection methods and channels to obtain
comprehensive data and deliver more accurate
information. Hence, the KPIs in 2016/2017 and 2017/2018
may not be able to be used for direct comparison.

continue our commitment in

environmental protection and to strive to build a green

and healthy environment for the community we all live

in, as a responsible corporate citizen.
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3.

EMPLOYMENT AND LABOUR PRACTICES

3.1

3.2

Compliance with Labour Laws

Our employees are mainly located in Hong Kong
and the PRC. The Group safeguards the rights of our
employees by strictly complying with the requirements
of the Labour Law of Hong Kong and the Labour Law
of the PRC. In the PRC, we have participated in welfare
schemes concerning pension insurance, unemployment
insurance, maternity insurance, occupational injury
insurance and medical insurance in accordance with
the local regulations including the Regulations on the
Administration of Housing Provident Funds and the
Social Insurance Law of the PRC. In Hong Kong, we
provide medical insurance, disability and invalidity
coverage, maternity leave, incentive and bonus etc. to
all our full-time employees. We have also participated
in the Mandatory Provident Fund (MPF) Scheme,
prescribed by the Mandatory Provident Fund Schemes
Ordinance (Chapter 485 of the Laws of Hong Kong).

Corporate Policy of Employment and Labour

The Group spends a great effort to provide a desirable
workplace, continuous training programs and
prospective career opportunities to our employees in
order to attract and retain highly qualified employees.
The Group believes that a strong and loyal team is
invaluable to maintain a robust business performance

and growth.

The Group aims to uphold a fair and equitable
human resource policy, in which quality and merit of
the candidates are the most important elements to
be assessed during the recruitment and promotion
processes. The Group offers equal employment
opportunities to different genders, age groups and
nationalities such that a sound of diversify of human

resources can be achieved.
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B HBRE

3.3

3.4

AW E

Corporate Policy of Health and Work Safety

The Group has been attaching great importance to
provide a safe working environment and protect our
employees from occupational hazards. For individual
workstations, adjustable chairs and monitor screens
for eye protection are provided. Additional occupation
safety guidelines including proper working postures
and posters of proper lifting method were accessible
on the intranet and were put up at appropriate locations
in offices respectively to raise the safety awareness
among employees. We have also developed health
and safety policies including prohibition of smoking in
workplace, abuse of alcohol and drugs, identification
and prevention of risks and hazards in the working
area, and emergency actions for accidents or personal
injuries. We require our employees to strictly adhere to
and comply with such policies, which are set out in our

employee handbook.
Corporate Policy of Training and Recruitment

The Group anticipates that every position has its unique
professional and technical needs and therefore, we
ensure that every new joiner receives proper orientation
training and mentoring in order to help them swiftly
adapt to the new working environment. Continuous
training programs are offered by the Group in different
ways including internal training courses, comprehensive
training for specific skill development, and professional
training for relevant employees. Through education and
training, the Group can nurture the employees to elevate
their personal qualities, reinforce their skillsets and keep
up with the most advanced professional knowledge that

their position may require.

Sense of belonging and morale of the employees drives
the healthy growth of the Group. The Group constantly
encourages open and direct communication between
employees and management. Gatherings such as
Christmas and Chinese New Year dinners are organized

to enhance the harmonious sprit throughout the Group.
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3.5 Social Performance 3.5

In accordance with the ESG Reporting Guide set
out by the Stock Exchange, the data of the “Social
Performance” of the Group during the reporting period
of 2018/2019 are tabulated as well as presented in

graphs below.

1st April 2018 to
31st March 2019

1st April 2017 to
31st March 2018

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Employee Training Unit —E-NFONA-HE —E-tFMA-HE
B 53 By —E-AFZA=+—-H ZEB-N\F=ZH=t+-—H
Average hours of training received hours 14.85 13.07
per employee /|NB
BEEETRZIN IR
Average hours of training per employee by gender
REBNBINESERETHIIN TR
Female Zz/% hours /J\B 7.13 11.41
Male F 1% hours /|\EF 18.06 13.75
Average hours of training per employee by employment category
REBELRIAINEERERETHAZIN TR
Senior level mEEE hours /J\B¥ 1.00 6.00
Middle level FEE & hours /|\BF 28.56 8.14
Entry level EifEEE hours /)i 14.46 15.05
Average hours of training per employee by region category
RUEBEINESERETHIINTEERE
Hong Kong &/ hours /J\B¥ 1.63 9.30
PRC # hours /N 15.82 13.34
1st April 2018 to 1st April 2017 to
31st March 2019 31st March 2018
—E-N\FMA—-HZE “E—tFWNA—-HZE
—ZE-NAE=R=+—H ZZE-N\E=ZA=+-—H
Total workforce at the end of the period REIRIE TEH 235 220
Turnover rate by gender (%) 1% 51815 K& 87 kL & (%)
Female Z % 6.38 17.27
Male B1% 7.24 29.55
Turnover rate by age group (%) & R4 5l 82 Y& 837 K L R (%)
Under 30 years old 305 A T~ 4.26 13.18
30-50 years old 30 £ 50 5% 8.51 31.82
Over 50 years old 503 bA & 0.85 1.82
Turnover rate by region (%) Zith & &l 2 B9 {E &7 K b R (%)
Hong Kong &% 2.98 9.09
PRC & 10.64 37.73

2018/19 RiFE - HERERRE
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Total Workforce by Employment Category
REREREIASHNESHAH

2018/2019
—E-N\E/ZE-NF
Senior Level
: | =ERE

5%

2017/2018
—E—tE /-B-N\F
Senior Level
| =ERE

4%

Total Workforce by Age Group
RERARNZDSNEEEH

2018/2019
—E-N\F/=T-NEF
Over 50 years old I

508%0A =
2%

Under 30 years old
30 AT
18%

NORTH ASIA STRATEGIC HOLDINGS LIMITED

2017/2018
—E—tF ZE-N\EF
Over 50 years old I

508 =
2%

Under 30 years old
30BRAT
16%
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Total Workforce by Gender
RMERIE D EEEH

2018/2019 2017/2018
—E-N\E/ZEB-LE —EB—+tF/ZE-N\E

Q0

Total Workforce by Region Category
REEEDHEEER

2018/2019 2017/2018
—E2-N\E/ZF-hE —E—tF/-B-N\F

00
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4.

OPERATING PRACTICES

4.1

Other Regions
EfhiblE

Supply Chain Management

As a responsible corporate citizen, one of our missions
is to integrate sustainability into our core business.
During our selection process for suppliers and
contractors, we not only consider economical and
commercial factors in the tendering processes but
also make a serious assessment of their compliance
with all the applicable laws and regulations; safeguard
workers’ health and safety; and mitigate environmental
impacts. There are in total 64 suppliers during the
reporting period (2017/2018: 63). Below graph shows
the distribution of suppliers by geographical region. To
maintain a good corporate control and governance, the
Group has developed a series of management systems
and procedures to be aligned with the Corporate
Governance required by the Stock Exchange. In
addition, the Group encourages all business partners
to develop energy-saving and consumption-reducing
policies in order to work together in our pursuit of
sustainable development.

Distribution of suppliers by

4, EEEH
41 fpE@EERE

EAE—BEEENLEQAR - BN
MEmZ —RREAUREERERAR
PIE A% 0 TS o IR 4R 4 B g IRk
BEMNBRES RN TEREEA
BhRERELERAEEE  BHH
BTHABAEREARETREDN
T REIANEEREZR: I
VR E - RIREEIAR
BOARMER(ZE—+F =F
—)\fF :63) - TEF|REHEE D
BWHERI DB - ARFRINDE
2H RER NEBBIE—RKNF
AHMZMBATHMEERRE B
REE
BENFTE EB A ER M RIE &AL

P EEEE

MERHIERERF o LI

PERER - HEDERAIHEER -

geographical region

R EE 7 VR ER LA

2018/2019
—E-N\E/ZB-AF

Hong Kong
| %

1%

22%

NORTH ASIA STRATEGIC HOLDINGS LIMITED

2017/2018
—®—t+5/—B-NF

Other Regions Hong Kong
Hitvih R B

27% 10%

B REZERERAE
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4.2

4.3

Intellectual Property Rights

The Group safeguards the confidentiality of all
customers and warrants that the customer’s information
is properly protected during our business operation. We
require our employees to strictly follow full procedures
of handling company confidential information set out in

our confidentiality management policy handbook.
Anti-Corruption

The Group is committed to upholding a high standard
of business ethics and to prohibition of bribery and
corruption. The Group has developed a series of
company policies on anti-fraud, anti-bribery, anti-
extortion and anti-money laundering with reference to
the Prevention of Bribery Ordinance (Cap 201 of the
laws of Hong Kong). With principles of “Commitment,
Assurance of High Quality, Fair Deals and Faithfulness”,
all employees perform their duties with utmost level
of good faith, determination and professionalism,
and ensure that the reputation of the Group will not
be tarnished because of misconduct and corruption

behavior.

COMMUNITY CONTRIBUTION

The Group is committed to improving the society through

continuous community involvement. We support the local

community though different means including employee

volunteering and personal donations. Both the Group and

its employees have put their best effort in helping the local

communities and people in need in the society.
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6. STOCK EXCHANGE’S ESG REPORTING GUIDE 6. BXM(BRE HERERBZEE

INDEX SIYABE S

Aspects, General Relevant Section
Disclosures and KPIs in ESG Report

BE- - —REER Description RIE - HLEBKER Remarks
BRENER it WEPHEBEDE B

Aspect A1: Emissions
B AT BEW

General Disclosure Information on: Environmental
—RRIREE (a) the policies; and Protection
(b) compliance with relevant laws and IRIBIRE

regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste
BRBERIOREREEEN - MK R THEBES
NRBELREZEEZRYNELESH

(a) B+ &
(b) BFHETABERTENBBEENA
PlEy &+
KPI'A1.1 Types of emissions and respective Environmental
RABEAE IR A1 emissions data Protection
BERU R 28 % 48 B B R BUE RIERE
KPI'A1.2 Greenhouse gas emissions in total and, Environmental
FASEAERUEIZAT1.2 where appropriate, intensity Protection
AERBRENER(WER)EE RIFRE
KPI A1.3 Total hazardous waste produced and, — The Group has
FAREBIBIEA1.3 where appropriate, intensity not identified any
FIEEREEEYBRER (WER)EE hazardous wastes
that were produced
by our core
business.
ZER [H R R B R AL
EiGEE ARG SRE
=17/

NORTH ASIA STRATEGIC HOLDINGS LIMITED bR IERER AT
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Aspects, General
Disclosures and KPls
BE- —REER
BERENIER

KPI A1.4
BEREMIEIR A4

KPI A1.5
FABHERIEIR A5

KPI A1.6
BREMIEIRA1.6

Description

i

Total non-hazardous waste produced and
intensity
FEABREEENES NE

o

Description of measures to mitigate
emissions and results achieved

ORI PR 8 0 e R PR ISACR

Description of how hazardous and non-
hazardous wastes are handled, reduction
initiatives and results achieved
RMRIBEERBEREREYN L O MEEE
ENEBLAERE

Aspect A2: Use of Resources

EBEA2 : BREMA

General Disclosure

— AR

KPI A2.1
BASAE IR IR A2.1

KPI A2.2
BREMIEIRA2.2

Policies on efficient use of resources
including energy, water and other raw
materials

BRUERER(BIEELR - KEEMEME) S
158

Direct and/or indirect energy consumption
by type in total and intensity
RERESHERER,SEEEREES R
E

238

Water consumption in total and intensity
BRKEREE

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Relevant Section

in ESG Report
BiE HE@8RER

HEHEE D&

Environmental
Protection
BRI

Environmental
Protection
IRGLRE

Environmental
Protection
B R

Environmental
Protection
RIGIRE

Environmental
Protection
RGRE

Remarks

B

No significant
non-hazardous
wastes were
produced in

our core business.
RO EBI T EEE
A EREEEERY -

2018/19 BRFE - HERERHE 13



Aspects, General
Disclosures and KPIs

BH- - —REER Description
BRENIER i g
KPI A2.3 Description of energy use efficiency

RSB BIBIZA2.3 initiatives and results achieved

st B IR R A A e ot 8 BT S AR

KPI A2.4
BASHE ISR A2.4

Description of whether there is any

issue in sourcing water, water efficiency
initiatives and results achieved

it SKERE A IO AT (R AT R - A KR T
FAK R s at 8 R Prig R

KPI A2.5
FBHEIERA2.5

Total packaging material used for finished
products, and if applicable, with reference
to per unit produced
HEmATASRMENEE R (NER)BEE
BAiEE

Aspect A3: The Environment and Natural Resources
[EHA3 : RELAAER

General Disclosure

—RIKE

Policies on minimizing the issuer’s
significant impact on the environment and
natural resources
MEETAHRERRAEREREATEN
B

NORTH ASIA STRATEGIC HOLDINGS LIMITED
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Relevant Section
in ESG Report
RiIE HERER

HEHEE D&

Environmental
Protection
RIRIRE

Environmental
Protection
BHRE

Remarks

B

The Group believes
that our water
consumption is
mainly used for
domestic use
purpose and

no issues are
addressed at this
moment.
REERR  FKE
TEAREBMA
= HERIHAER
EfIfAERE -

Use of packaging
material is not
applicable to our
core business.

1 B R R T iE
RARBPIWEOE
3% o

IR RERIER B R A



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -H8REAHRE

Aspects, General
Disclosures and KPls
BE- —REER
BERENIER

KPI A3.1
BESRAEIEIR A3

Aspect B1: Employment
EmEB1: &fE

General Disclosure

— AR EE

KPI B1.1
BABAR ISR B .1

KPI B1.2
BAEMIEIRB1.2

Description

i

Description of the significant impacts of
activities on the environment and natural
resources and actions taken to manage
them

A EBTDHERBELRAAERNEATER
ERREREHETENTH

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare

ERFM R RE BREREA  TERE - R

- TEge 2ol REBAREMGS

KAgRey :

(a) IR + &

(b) BFHBETABERTENEBEEZRAR
Pl ER

Total workforce by gender, employment
type, age group and geographical region
IR - BIFEAE - FERER R EE D e E
BHE

Employee turnover rate by gender, age
group and geographical region

RIER - FiERN R RE D HEBRKLE

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Relevant Section
in ESG Report
RIE - HEBKER Remarks

HEHEE D& B

Environmental
Protection

RIGR#E

Employment and
Labour Practices
EEREIER

Employment and
Labour Practices

ERELIER

Employment and
Labour Practices

EIENE TER

2018/19 BRFE - HERERHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B HEREARS

Aspects, General

Disclosures and KPls

BH- - —REER Description
BRERER g

Aspect B2: Health and Safety
EEB2 : @FMEes

General Disclosure Information on:
—RRIREE (a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards

ERRTLZ2TIERERREES B EREE

BEER :
(a) Bk &
(b) BTFHEITABEAZENEBER LR
Bl & K
KPI B2.1 Number and rate of work-related fatalities
RS AE IR 1T B2.1 EITEBERMILTHAS KX
KPI B2.2 Lost days due to work injury
B AR B2.2 ETHELAIERH

16 NORTH ASIA STRATEGIC HOLDINGS LIMITED

Relevant Section
in ESG Report
RIE - HEBKEXA Remarks

HEHEE D& B

Employment and
Labour Practices
ERERSITER

— No work-related

fatalities were
occurred during
the reporting
period.
HEMABERTIE
BRI TR EE ©

— No lost days due

to work injury were
recorded during

the reporting
period.
REHAMERATS
BARIERHEMRE -

bR ERERA R



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -H8REAHRE

Aspects, General
Disclosures and KPls
BE- —REER
BERENIER

KPI B2.3
BEEMIEIRB2.3

Description

i

Description of occupational health and
safety measures adopted, how they are
implemented and monitored

R PTERN VR R E R R 2 248 - A AR R
BT MERAA

Aspect B3: Development and Training

[Em B3 : &R MIE

General Disclosure

— R EE

KPI B3.1
BESRAEAIEIZ B3

KPI B3.2
BASAEAIEIR B3.2

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities

B ERTHE B BT TR E &) A0 R R B I
K o fMIEIES

The percentage of employees trained by
gender and employee category
RIERREBERZSNXIEERTD L

The average training hours completed
per employee by gender and employee
category

IR R EERRE DN EEEETREIIE
TR H

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Relevant Section
in ESG Report
RIE - HEBKER Remarks

HEHEE D& B

Employment and
Labour Practices

RBBNRETER

Employment and
Labour Practices
EREREIER

Employment and
Labour Practices

BENETER

Employment and
Labour Practices

RIERETHER

2018/19 BRFE - HERERHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RRE - -HEREBRS

Aspects, General

Disclosures and KPIs

B —REER
BREARIER

Description

i

Aspect B4: Labour Standards

[BE B4 : 4 T ¥4

General Disclosure

—REE

KPI B4.1
RRS R IE 1R B4.1

KPI B4.2
FBHEMIEIRB4.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour

BRAR IEE Tekagtl4 T

(a) BUR + &

(b) BFHBETABERTENBEBEEERMA
EsEEE

Description of measures to review
employment practices to avoid child and
forced labour

A S R ESAE DI FE e LA R E T K

SR )55 T

Description of steps taken to eliminate
child and forced labour practices when
discovered
HAEERERBEAREREIRRFS T
JURTERER Y 25 B

Aspect B5: Supply Chain Management

[EMB5 - HEEE IR

General Disclosure
—RHE

KPI B5.1
RS MIE1R B5. 1

Policies on managing environmental and
social risks of the supply chain
BT IRIE A g AR B

Number of suppliers by geographical
region

iR B DM ER A

NORTH ASIA STRATEGIC HOLDINGS LIMITED

Relevant Section
in ESG Report
B - H8RER Remarks

HEHEE D& B

Employment and
Labour Practices

EBEREIER

Employment and

Labour Practices

RERSTER

— No such incidents
were reported
during the
reporting period.
REHAME|BRES
RS -

Operating

Practices

EEEDI

Operating

Practices

2B

IR RERIER B R A



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE -HEBRERB®RSE

Aspects, General

Disclosures and KPIs

B —REER
BREARER

KPI B5.2
BESAEMIE1R B5.2

Relevant Section

in ESG Report

Description RIE -HEBRER
g HREPHEBEDH
Description of practices relating Operating

to engaging suppliers, number of Practices
suppliers where the practices are being ZiE B

implemented, how they are implemented
and monitored

HAAREEAHERNED  MERTERE
PIHIEREE - AKE BB HIT R
BRI

Aspect B6: Product Responsibility

[BHB6 : EmE(E

General Disclosure

— MR EE

KPI B6.1
B4R W IE 15 B6. 1

KPI B6.2
BARAERIE1R B6.2

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Information on: —

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods of
redress

BHEMRMERRRBNERRLZS  ES -

BHERLEBZEURBRITED

(a) BK + &
(o) BTHBEITABERZENBREERS
BlEy & K

Percentage of total products sold or —
shipped subject to recalls for safety and
health reasons
EERCEXEMERTEALEEREEEAM
REIRE AL

Number of products and service related —
complaints received and how they are

dealt with

BEBNEmIRBEIRFEE A REE A

Remarks

B

Not identified as
material aspect

GV EPN: 1

Not identified as
material aspect

THEERBERNEE

Not identified as
material aspect

THEBERERER

2018/19 BRFE - HERERHE
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Aspects, General

Disclosures and KPIs

B —REER
BREARIER

KPI B6.3
PSR MR 17 B6.3

KPI B6.4
FABHEIE12B6.4

KPI B6.5
BAIENIEIRB6.5

Aspect B7: Anti-corruption

BEB7 : REF

General Disclosure

— AR

Description

i

Description of practices relating to
observing and protecting intellectual
property rights

Tl il R T AR AR E A V1B )

Description of quality assurance process
and recall procedures
S B4 B AR K E B AR

Description of consumer data protection
and privacy policies, how they are
implemented and monitored

iR B E ERHRIZRILEBEER - LARAERER
TRERTE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to

bribery, extortion, fraud and money

laundering
BRI LR - BR - MEFROERER
a) ¥+ &

(
(b) BTHBETABERFZENWHEBERRA
Bl E#

NORTH ASIA STRATEGIC HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B HEREARS

Relevant Section
in ESG Report
RIE - HEBKEXA Remarks

HEHEE D& B

— Not identified as

material aspect

GV EVN: 1

— Not identified as
material aspect
THRERRAERZER

— Not identified as

material aspect
PEEER/BERNZEE

Operating
Practices
EIE B

IR RERIER B R A



Aspects, General

Disclosures and KPIs

B —REER
BREARER

KPI B7.1
AR AEAIEIR BT A

KPI B7.2
RRSAE ISR BT 2

Description

i

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees during
the reporting period and the outcomes of
the cases
RBEPHANHBETASEERRD I EREDN
BT FARMENEE RFRER

L

Description of preventive measures and
whistle-blowing procedures, how they
are implemented and monitored

ety 048 b B MAZ - A RABRIRAIT I
BRTE

Aspect B8: Community Investment

[EEBS : ttREE

General Disclosure

—RIKE

KPI B8.1
FABER 5 1R BS. 1

KPI B8.2
BAgAE IR BS.2

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities takes into consideration
communities’ interests

BRI RS R T L EM LR B
REEBEDHEZEHLRNEHBER

Focus areas of contribution
HIEREE

Resources contributed to the focus areas

ERIaBERPRER

2018/19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -H8REAHRE

Relevant Section
in ESG Report
BRiIE HERER

HEHEE D&

Operating
Practices
EEED

Community
Contribution

i E R

Remarks

B

No concluded legal
cases regarding
corrupt practices
were brought
against the issuer
or its employees
during the
reporting period.
WESA R T
A HESRBITE
FBHENEHRDE
e

Non-disclosure

TR

Non-disclosure
T

2018/19 BRFE - HERERHE
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